The Volvo Group’s Safety Policy

The Volvo Group’s vision is to become the world leader in sustainable transport solutions by:
e creating value for customers in selected segments
e pioneering products and services for the transport and infrastructure industries
e driving quality, safety and environmental care

e working with energy, passion and respect for the individual.

Safety is a Volvo Group Core Value. We strive to protect human health and wellbeing. Our ultimate
goal is zero accidents with Volvo Group products. The Volvo Group shall be recognized as the leading
supplier of safe transport solutions.

Customer Focus
We will continuously work to improve safety and base our efforts on strategies that consider the
safety-related needs of our customers and their applications.

Product and Service Focus
We will provide products and services with safety features adapted to local market conditions.

Safety will play a prominent role in product development and be based on knowledge of the use of the
product and on a systematic evaluation of potential safety-related issues.

Employee Commitment
We will encourage all employees to contribute to the fulfillment of the Safety Policy by increasing their
awareness and their knowledge of product and transport safety.

Open Communication
We will openly cooperate and communicate with other parties to promote safety and the use of safe
practices.

Olof Persson
President and CEO of the Volvo Group
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