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PRESSRELEASE

Volvo Construction Equipment unveils a
new portfolio of Volvo Service Contracts

Launching in North America at CONEXPO, Volvo Construction Equipment (Volvo CE) is
introducing a new portfolio of Volvo Service Contracts, helping customers to manage the
repair and maintenance requirements of their Volvo machinery.
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The new Gold, Silver and Blue Contracts are built on existing Volvo Customer Support
Agreements to provide Connected Services, Extended Coverage, Preventive Maintenance options
and more.

e Volvo Construction Equipment has launched their new Volvo Service Contracts, available
in three levels — Gold, Silver and Blue.

e Volvo Service Contracts can provide customers with total peace of mind when it comes
to keeping their equipment working and performing at its best.

e Customers can choose the right contract to suit their business requirements while being
assured their machinery is looked after by Volvo experts.

The three contract levels range from a Blue Contract, which covers preventive maintenance and
service, right up to a Gold Contract which includes Complete Machine repairs and preventive
maintenance for maximum uptime. For customers, a Volvo Service Contract means they can leave
the maintenance of their equipment in the trusted hands of their Volvo dealer, enabling them to
focus on their core business. What's more, fixed maintenance and repair costs enable much more
accurate budgeting and cost management.
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https://www.volvoce.com/united-states/en-us/services/volvo-services/uptime-services/volvo-service-contracts/
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José Rosales, Head of Repair & Maintenance Product Management at Volvo Construction
Equipment, explained: “The best machines deserve the best back-up, and a Volvo Service
Contract gives our customers total peace of mind. They can rest assured their machinery is being
looked after by the experts — our Volvo-trained dealer network.”

Rosales concluded, “The Gold, Silver and Blue Volvo Service Contracts provide our customers
with three easy-to-understand options when it comes to choosing the right package for their
business, according to their operational demands and their budget. A Volvo Service Contract is
the smart choice for a business looking to take control of their costs and maintain the reliability
and performance of their equipment to the very highest standard.”

To find out more about Volvo Service Contracts visit www.volvoce.com/united-states/en-
us/services/volvo-services/uptime-services/volvo-service-contracts/.
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For more information, please visit www.volvoce.com

For frequent updates, follow us on
Twitter: @VolvoCEGIobal

LinkedIn: @Volvo Construction Equipment
Facebook: @VolvoCEGlobal

Instagram: @VolvoCE

YouTube: @Volvo Construction Equipment

Volvo Construction Equipment (Volvo CE) is a global leader in construction solutions, delivering premium products
and services that combine power and performance with a more sustainable way of working. We are a company
driven by people and together we have a purpose: To build the world we want to live in. Founded in 1832 and with
a distribution network across every major market, our many dedicated experts around the world are fulfilling our
shared purpose through a focus on sustainability, electromobility and services. As well as our expanding range of
electric machines and charging solutions, Volvo CE provides industry-leading haulers, loaders, excavators and
much more, all built to suit the demands of our customers’ varied construction and infrastructure needs. Volvo CE
benefits from being connected to the Volvo Group, which also offers trucks, buses, power solutions for marine and
industrial applications, financing and services that increase our customers’ uptime and productivity. Through its
holistic perspective, Volvo Group is committed to shaping the future landscape of sustainable transport and
infrastructure solutions. For further company information and to explore our values further please visit
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