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REGIONAL CUSTOMER SUPPORT CENTRES

Volvo Construction Equipment Division  
Volvo Group UK Ltd  
Duxford, Cambridge CB22 4QX 

Telephone: 01223 836636
Fax: 01223 832357
sales.vcegb@volvo.com

www.volvoce.co.uk

Birmingham Depot
Volvo Construction Equipment Division 
Volvo Group UK Ltd, Customer Support,  
First Avenue, Sutton Coldfield,  
West Midlands B76 1BA
Tel 0121 351 7711   Fax 0121 313 1480

Duxford Depot
Volvo Construction Equipment Division 
Volvo Group UK Ltd,  
Service & Parts Department, Moorfield Road,  
Duxford. Cambs CB22 4QX United Kingdom
Tel 01223 836636   Fax 01223 839496

Immingham Depot
Volvo Construction Equipment Division 
Volvo Group UK Ltd,  
Immingham Depot,  
Lancaster Approach, North Killingholme,  
Immingham DN40 3JY United Kingdom 
Tel 01469 540806   Fax 01469 541135

Newcastle Depot
Volvo Construction Equipment Division 
Volvo Group UK Ltd,  
Newcastle Customer Support Centre,  
Portobello Road, Birtley, Co Durham.
DH3 2RR United Kingdom
Tel 0191 410 9863   Fax 0191 410 7617

Stirling Depot
Volvo Construction Equipment Division 
Volvo Group UK Ltd, Customer Support,  
Whitehouse Road, Springkerse Ind Estate,  
Stirling FK7 7SP United Kingdom
Tel 01786 471199   Fax 01786 450528

Treforest Depot
Volvo Construction Equipment Division 
Volvo Group UK Ltd, Treforest,  
Pontypridd. CF37 5YL 
Tel 01443 841060   Fax 01443 841301

Warrington Depot
Volvo Construction Equipment Division
Volvo Group UK Ltd, Warrington Depot,  
Clayton Road, Birchwood, Warrington  
WA3 6PH United Kingdom
Tel 01925 817330   Fax 01925 838126

Woking Depot
Volvo Construction Equipment Division 
Volvo Group UK Ltd, Woking Depot,  
Kestrel Way, Woking, Surrey  
GU21 3BA United Kingdom
Tel 01483 749800   Fax 01483 740948

Manager: 	 Des Chater
Service Supervisor: 	 Gordon Pollitt
Parts Supervisor:	 Derek Griffiths
Contact Service Booking:	 Paul Meany
Invoice Queries:	 Gordon Pollitt

Manager:	 John West
Service Supervisor (Workshop): 	 Andy Defrates 
Service Supervisor (Field): 	 Gary Maddocks
Parts Supervisor: 	 Joss Grigg
Contact Service Booking:	 Ben Callanan
Invoice Queries:	 Polly Porter

Manager: 	 Kevin Stones
Service Supervisor (Workshop): 	 Mark Hewitt
Service Supervisor (Field): 	 Les Owen
Parts Supervisor:	 Steve Griffin
Contact Service Booking:	 Richard Newborn
Contact Service Booking:	 Rob Spowage
Invoice Queries:	 Les Owen

Manager: 	 Peter Joy
Service Supervisor: 	 Jim Gunter
Parts Supervisor:	 Paul Whitfield
Contact Service Booking:	 Peter Smith
Invoice Queries:	 Karen Hills

Manager: 	 Tom Wilson 
Service Supervisor: 	 Alistair Tait 
Parts Supervisor: 	 Alan Baird
Contact Service Booking:	 Mike Wilson
Invoice Queries:	 Alistair Tait

Manager:	 Simon Allbert
Service Supervisor: 	 Richard Harris
Parts Supervisor: 	 Andrew Eskins
Contact Service Booking:	 Julie Allen
Invoice Queries:	 Sandra Batten

Manager: 	 Willie Watson
Service Supervisor: 	 Dave Gandy
Parts Supervisor:	 Steve Forster
Contact Service Booking:	 Dave Hilton
Invoice Queries:	 Deborah Lynn

Manager: 	 Dave Teague
Service Supervisor: 	 Melvyn Edwards  
Parts Supervisor:	 Jason Sherwin
Contact Service Booking:	 Sam Duggan
Invoice Queries:	 Mel Edwards
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ONE NUMBER FOR THE NEAREST VOLVO 
CUSTOMER SUPPORT CENTRE: 0870 6001112


